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WebEOC Product Suite Comparison

WebEOC is a robust incident management tool with
offerings available to support organisations of every
size. Use the chart below to compare availability of
user functions, administrative functions and add-ons

across WebEOC Core, Professional and Enterprise.

Professional

User Functions

Number of System Users
Allows for a defined number of named 50/75 250 /500 /750 750 +
users within WebEOC.

Control Panel
An easy to use panel that offers system features X X X
and tools based upon permissions.

Status boards
Read and/or edit records in web-based forms, called X X X
status boards, based upon permissions.

Menus
Access status boards and add-ons from custom X X X
menus created by administrators.

Dashboard
A single view of multiple status boards.

Administrative Functions

Users
Configure user accounts and assign credentials X X X
that enable users to access WebEOC.

Positions

Assign users to positions in WebEOC and
create and manage position access codes
(PACs) for self-registration by users.
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Groups
Create groups and establish access privileges to
boards, links, menus, and add-ons.

Incidents
Set up incidents to track and relay information
specific to the incident.

Agency Template
Define a default template for your board and
system options.

Archives
Access archived incident data for reporting and
viewing purposes.

Audit Log
View user login information, clear the log, and use
the search feature to search for specific logins.

Boards
Manage a list of boards, both local and subscribed
WebEOC Fusion boards.

Checklist
Automate procedures and checklists for use within
WebEOC during the course of an incident.

Dual Commit/Remote Boards

Set up and configure remote WebEOC servers
to which data from the local WebEOC server
can be posted.

File Library
Manage folders and assign permissions.

General Settings
Access to security options, email servers, and more.

Links
Set up and configure hyperlinks to URLs, other
systems, or files.

Lists

Create and manage lists of items that users can
select when updating certain fields on status
boards and forms.

MapTac
Make maps, markers, and tabs available to users.

Master Views
View a roll-up of all incidents that have been
added to that view.

X =Included O =Optional FREE = An optional, no cost add-on
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Menus

Group boards, links, plug-ins, or other menus in
any combination under a single link (menu) on
the control panel

Messages
Communicate with other system users internal
to WebEOC or external via email

Reporter
Create pre-formatted or ad hoc reports that can then
be added as links to the control panel

Scroller
View the latest data for a select set of boards on a
timed interval in a single window

Sessions
View a list of users currently logged in to WebEOC and,
when appropriate, terminate user login sessions

Simulator

Create and manually or automatically post scenario
injects to the appropriate status boards during a
drill or exercise

Board Building
Design, create, and maintain an unlimited number
of displays (boards and forms)

Dashboard
Configure multiple boards into a single
unified dashboard

Surge Capacity

The ability to increase your number of users during
an activation without having to acquire more
licenses permanently

Multi-agency EULA
The ability to have more than one agency or
organisation within a single instance of WebEOC

Sub-Admins
Sub-administrators can edit a subset of users and
positions as authorised by the administrator

Add-Ons: Enterprise Features

WebEOC Dashboard
A visualisation tool that enables you to arrange a
combination of boards into a unified dashboard.

X =Included O =Optional FREE = An optional, no cost add-on
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Resource Request & Deployment Module
Enables agencies to catalog, request, deploy, and
track resources in a manner that is compliant with
FEMA’s National Incident Management System (NIMS).

Seating Chart

A customised seating chart matching your
organisation’s floor plan, that displays who is
signed in to each position within WebEOC.

WebEOC Mobi
A simple status board iOS app that allows for
updates from the field.

Add-Ons: Industry Specific
Air & Transportation

Passenger Data
Tracks all activities associated with passengers,
families and family assistance activities.

Team Manager
Allows for team administration, activation,

deployment and tracking.

Add-Ons: Industry Specific
Emergency Management

Emergency Management Module

A specialised set of boards available to WebEOC
Core customers specifically designed for
emergency management.

Add-Ons: Industry Specific
Municipal

Municipal Management Module

A specialised set of boards available to
WebEOC Core customers specifically designed
for managing municipalities.

Core

Professional

FREE

Enterprise

FREE

X =Included O =Optional FREE = An optional, no cost add-on
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WebEOC Fusion
Communicate and share data among separate
WebEOC instances.

Board Data Manager
Advanced data importing and exporting capabilities

directly into status boards.

Add-Ons: Utilities

Active Users
Displays all users currently logged in and captures
historical login information.

Advanced File Library
Enhanced documentation management tool.

Contacts Manager
Detailed contact records as well as user integration.

Notifications
Allows users to subscribe to status boards and receive
desktop and/or email notifications.

Add-Ons: Data & Integrations

EMResource Interface
Enables EMResource users to communicate critical
hospital bed counts through WebEOC.

EMTrack Interface
Enables WebEOC users to view EMTrack patient
data on a WebEOC status board.

KML Feed Interface

Allows you to take geocoded data entered into
WebEOC status boards and make it available to
users outside of WebEOC.

Single Sign-on

Integrates with Microsoft Active Directory to allow
users to securely and quickly access WebEOC by
skipping the WebEOC login process.

Twitter Interface
Enables the sending of real-time tweets from
WebEOC boards.

X =Included O =Optional FREE = An optional, no cost add-on
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User Importer
Easily create and manage users by importing
from a spreadsheet.

Add-Ons: Visualisation & Mapping

Custom Status Maps
Customised live status color-coded map showing the
status of each county in your region or state.

Graph Reports
Customised pie, bar, or line graphs specific to your
organisation’s unique needs.

Mapper Lite
Users can view real-time data from WebEOC status
boards as points on a map.

Mapper Professional

Create a dynamic, geographically-based common
operating picture without the need for specialised
GIS or mapping expertise.

Add-Ons: Communication & Resources

Event Scheduler

An advanced calendar tool that can be added to
any WebEOC board and can import/export from
Microsoft Outlook.

IMX Connect

An iOS and Android app that receives notifications
from WebEOC status boards, as well as quickly
launching WebEOC from your device.

IPAWS Messaging

FEMA-designated Alerting Authorities can access
the IPAWS system to disseminate different types of
messages to the public.

Messages Manager
Easy-to-use tool for sending messages to WebEOC

users and external recipients directly from WebEOC
status boards.

X =Included O =Optional FREE = An optional, no cost add-on
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